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Duke, Da hne
j 1!Q

From: The McMilions mailto:emcmilion3 mail.com
Sent: Thursday, September 26, 2019 11:16 AM

To: Campbell, Chad &ccam bell ors.sc, ov&

Subject: Fwd: [External] Re: Duke Energy inquiry

Mr. Campbell,

Please review the file above. As you may know the the commission has dismissed 2019-230-e. I believe they have done
so in error, by commissioner Belser omitting the reason for my complaint, listed in the file. I assume the position of the
ORS, DECLLS, & SCPSC has not changed, and do not feel I am within my rights to be informed to the amending of the
terms and conditions regarding digital meters in writing. Please contact DECLLC and inform them of my requirement to
have the terms and conditions regarding digital meters in writing, and both parties signed to the agreement. If the 7

days for DECLLC to comply with these requirements is not necessary, because they do not intend to inform me of the
amending of the terms to the contract, please let me know as soon as possible, so I can file a complaint with the SCPSC

in regard to these facts. I intend to have only the fundamental right to contract as the basis for my complaint, so it will

be the only issue brought before the commission. Thanks, Enrique McMilion Jr.
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///Hsio'ates: Individual Complaint Form

Public Service Commission ot South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Fax: 803-896-5199
www.psc.sc.gov

Text PSCA(SENDAS to 39492
Tn receive an alert when Meeting Agendas are released

Complainant or Legal Representative Information: * Required Fields

Name e

Firm &if applicable)

Mailing Address "

City, State Zip *

E-mail

c'//f) i

Iud,L( C cr /2A
i i" ih ' a/s. //r

r -c

Name of UNity Involved in Complaint: * c

Type of Complaint (check appropriate box beloiv.) *

p Billing Error/Adjustments

Q Disconnection of Service

Q Service issue

P Other (be specific)

P Deposits and Credit Establishment

P Payment Arrangements
Meter Issue

/isn't V/c'L

Q Wrong Rate

Q Water Quality
P Refusal to Connect Service

Line Extension Issue

A'//tf~ Cbnnrt yt~
. Rmeo

Have vou contested the Oflice of Regulatory Staff (ORS)? (nf) Ycs p No ORS Contact:

Relief Requested: * (This section must bc completed. Attach additiomd information to this page ifaccessary.)n~~ I2, s
- ionwsnpprs~ /nsrcrs t/sr/a im u//Uws///t Fit/I i ac./name iav ypNN. 7 ~s

/r ov/ r 5/ 5 nR/s trr F/s c i r s. /Innx- /h/n s~ /~ q Con mssse r/n- s/pc/Iisvs/A T~ if-'d rt rterswr

~ rs/ 3 Jc~ ~ Io//I/'T)grTfJ' x~ ctvt Tu ~tear%As fkr p& ~ l5w
/o3-3 ib ~~s s- '~ /I/n/s/N n/I/C en |giC. ~/c. To Vlfsv'-
/O'I 3~I syh& crwc. S~ yL~/m t &If mtvx

**I GIVE THK PUBLIC SERVICE COMMISSION OF SOUTH CAROL PERII/HSSION TO PUBLISH THIS COMPLAINT AND
ITS CONTENTS ON THE COMMISSION'S WKBSITE (dms.psc.sc. ov AND I UNDKRS K
SUBJECT TO PUBLIC SCRUTINY OR FURTHER RELEASE. es 0 4o

STATE OF SO
COUNTY OF

VERIFICATION
C///n '/n//nr Si in/i /MUST OF. Sinn/:O. OO NOT PRINTr

c.nr .~k Iflcryj lr~
amp amen s arne

verify that I hav

and know the contents thcreol; and that said contents arc true.
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